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Purpose

This policy applies to all staff of Clinical24 Staffing Limited who provide healthcare services
to private patients in their homes and use medical devices and equipment as part of their

duties.

Statement

Clinical24 Staffing Limited is committed to providing safe and high-quality care to private
patients receiving healthcare services in their homes. This policy outlines the procedures
and guidelines for the management and use of medical devices and equipment in the homes
of private patients. It aims to ensure that all medical devices and equipment are properly
maintained, used correctly, and adhere to regulatory and safety requirements.

Procedure and Guidance

Regulatory Compliance

e Ensure compliance with all relevant legislative and regulatory requirements related
to the management and use of medical devices and equipment, including those
outlined by the Health and Safety Executive, Medicines and Healthcare products
Regulatory Agency, and Public Health Agency of Northern Ireland.

e Stay informed about updates and modifications to regulations and guidelines and

adjust procedures accordingly.

Selection and Procurement of Medical Devices and Equipment

e Prioritize the safety, quality, and appropriateness of medical devices and equipment
during the selection and procurement process.

e Consider factors such as patient needs, durability, reliability, and ease of use when
selecting medical devices and equipment.
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e Source medical devices and equipment from reputable suppliers who comply with all

relevant regulatory requirements.
Inspection, Maintenance, and Calibration

e Conduct regular inspections of medical devices and equipment to ensure they are in
good working order and free from defects or damage.

e Establish a documented schedule for routine maintenance, cleaning, and calibration
of medical devices and equipment.

e Follow manufacturers' instructions and guidelines for maintenance, cleaning, and
calibration procedures.

e Keep detailed records of maintenance activities, including the date, personnel
involved, and any issues identified and rectified.

Storage and Transport

e Ensure that medical devices and equipment are stored in a secure and appropriate
manner when not in use.

e Store medical devices and equipment in accordance with manufacturers' instructions
to prevent damage, contamination, or unauthorized access.

e Use appropriate transport methods and packaging to safeguard medical devices and
equipment during transportation, adhering to infection prevention and control
practices.

Patient Education

e Educate private patients and their caregivers on the safe and appropriate use of
medical devices and equipment, ensuring they understand how to operate, clean,
and maintain the devices correctly.

e Provide written instructions and ensure they are readily accessible to patients and
caregivers.

e Encourage patients and caregivers to report any issues or concerns regarding the
medical devices and equipment to healthcare professionals promptly.

Disposal of Medical Devices and Equipment

e Implement procedures for the safe and appropriate disposal of medical devices and
equipment, complying with relevant waste management regulations and guidelines.

e Ensure that all sensitive patient information stored on medical devices or equipment
is securely erased or destroyed before disposal.

Agency Responsibilities

Training and Competency

e Provide comprehensive training to staff on the proper use, maintenance, and
cleaning of medical devices and equipment.
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e Assess and document the competency of staff in using and caring for specific medical
devices and equipment.
e Provide additional training and support to staff when new devices or equipment are

introduced or when there are significant changes or updates.

Incident Reporting and Investigation

¢ Implement a system for reporting and documenting incidents or near-misses related
to the use of medical devices and equipment.

e Conduct thorough investigations into incidents to determine the root cause and
implement appropriate corrective and preventive actions.

e Share lessons learned from incidents and near-misses to improve practices and
prevent future occurrences.

Review and Revision

This policy will be reviewed annually or as deemed necessary, taking into account any
changes in legislation, regulations, or best practices related to the management and use of
medical devices and equipment.

Next Review
Reviewed by: Ann Kelly
Title: Registered Manager
Signed: p e
Last Review Date: 01/04/2024
Actions: Address Updated

Next Review Date:  April 2025

Version: April 2024 3



